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TURK LOYDU

BELGE
CERTIFICATE

Belge No / Certificate No : 2023-0564.2243
TiirkLoydu hereby certifies that,

, iSBIR SUNGER SANAYI A.S.
1.Siinger Fabrikasi: Saray Giimiisoluk Mah. Glimiisoluk Kiimeevleri No:263 A-B (06145)
Pursaklar/ANKARA - TURKIYE
2.Stinger Fabrikasi: 7 Eyliil Mah. 5568.Sok. No:6 Torbali / iZMIR - TURKIYE
Yatak Fabrikasi: Balikhisar Mah. Balikhisar Koy i¢i Kiime Evleri No:752/1,2,3
Akyurt/ANKARA - TURKIYE

firmasinda Tiirk Loydu tarafindan

MUSTERT MEMNUNIYET] (ENETiM SiSTEm] 4 4

i

TS EN ISO 10002 : 2018

standardina uygun olarak gergeklestirilen denetim sonucunda Musteri Memnuniyeti Yonetim Sisteminin
has implemented and operates a Customer Satisfaction Management System for

poliliretan esnek siinger, yayl, siinger ve visco yatak, medikal; yastik, yatak, minder, yorgan, alez ve yastik, rebonded
siinger ve hayvan yatagi tasarim, iiretim ve satigl, ev tekstili satigi, tarim ve hayvancilik ticari alet ve ekipmanlar satis1.
Design, production and sales of slab stock flexible polyurethane foam, spring and visco mattress, medical; pillow, bed,
sitting cushion quilt, aleze and pillow, rebonded foam and animal matiress, sales of home textiles, sales of
agricultural and livestock tools and equipment,

kapsaminda ilgili standart gereklerine uygun olarak kurulmus ve isletiimekte oldugu belgelenmistir.
in compliance with the requirements of the related standard mentioned above by an audit performed by TiirkLoydl.

Bu belge belge gecerlilik suresince gerceklestirilecek periyodik denetimler sonucunda sistemin basaril bulunmas! sarti ile
asagida belittilen belge gecerlilik tarihine kadar gegcerlidir.
This certificate is valid until the date of certificate expires only provided that the system is found successful as a result of periodic audits.

Belge kapsami ve gegerliligini + 90 216 581 37 48 nolu telefondan teyit edebilirsiniz.
Validity and scope of the certificate can be checked from +90 216 581 37 48

Belgelendirme tarihi / Date of certification : 28.09.2023
Iik belgelendirme tarihi/Date of initial certification 128.01.2011
Belge gecerlilik tarihi/Date of certificate expiry 1 28.02.2026 /_/—
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Sistem Belgelendirme Komitesi Bagkan Is Giivence Bél
Head of System Certification Committee Business Assurance

'mb
! Mitedlira

Pivision Manager

Turk LOYDU, 1SO 9001 Kalite Yonatim Sistemi, ISO 14001 Cevre Ydnelim Sistemi ve ISO 27001 Bilgi Guvenlii Yoretim Sistemi standartiannda TURKAK tan akradite bir belgelendirme kurulugudur.
TURK LOYDU Is an accrodited certification body by TURKAK in the scope of 1SO 8001 Quality Manageant System, 1SO 14001 Erwironments! Marnagement System and ISO 27001 Information Security
Managamen! System Standards.




